
Warranty Info

Intellicare warrants it’s products to be free from defects in material and workmanship for the life of 
the product to the original purchaser.
Proof of delivery is the only official document accepted by Intellicare for any claim. 
Intellicare reserves the right to choose to repair or replace any claims and consent from Intellicare 
must be obtained before any warranty work is performed. Shipping costs of replacement parts, 
installation and downtime costs associated with warranty work to be the responsibility of Intellicare's 
authorized dealer/ representative.
This warranty does not apply to any product which must be repaired or replaced due to nominal wear 
and tear, overuse, negligence, abuse, accident or the product has been modified by someone other 
than Intellicare or it’s authorized dealers, or without consent from Intellicare directly. The warranty 
will also not apply in cases of over-exposure to extreme heat and cold, and/or Sunlight and UV rays.
This warranty is made by Intellciare only to purchasers acquiring the product directly from Intellicare, 
it’s authorized dealers, and representatives. Products used for rental, leasing or similar actions are 
not covered in this warranty.
When repairing or replacing a defective product, Intellicare does not guarantee matching color, grain 
texture or dye lots. This warranty does not cover the cost of transportation or labor. Under no 
circumstances shall Intellicare be liable for accidental or consequential damages to the product, 
building interiors, or any personal injury through handling of the product. Nor will Intellicare accept 
responsibility in the case of mis-installation or transit damages or incorrectly ordered products and 
components. 
The above Intellicare warranty applies to products manufactured after January 1, 2006.


